STATE OF NEBRASKA serviCE CONTRACT AMENDMENT  State Purchasing Bureau

15626 K Street, Suite 130
Lincoln, Nebraska 68508

PAGE ORDER DATE Telephone: (402) 471-6500
10f2 11/28/17 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25710178 MICHELLE THOMPSON (AS) CONTRACT NUMBER
VENDOR NUMBER: 2266837 | 71165 O4
VENDOR ADDRESS:
NEBRASKA TOTAL CARE INC
7700 FORSYTH BLVD STE 800
SAINT LOUIS MO 63105-1837

THE CONTRACT PERIOD IS:
JANUARY 01, 2017 THROUGH DECEMBER 31, 2022

THIS SERVICE CONTRACT HAS BEEN AMENDED PER THE FOLLOWING INFORMATION:

THIS CONTRACT IS NOT AN EXCLUSIVE CONTRACT TO FURNISH THE SERVICES SHOWN BELOW, AND DOES NOT PRECLUDE
THE PURCHASE OF SIMILAR SERVICES FROM OTHER SOURCES.

THE STATE RESERVES THE RIGHT TO EXTEND THE PERIOD OF THIS CONTRACT BEYOND THE TERMINATION DATE WHEN
MUTUALLY AGREEABLE TO THE VENDOR/CONTRACTOR AND THE STATE OF NEBRASKA.

Original/Bid Document 5151 Z1

Contract to supply and deliver full-risk, capitated Medicaid managed care program for physical health, behavioral health, and
pharmacy services to the State of Nebraska as per the attached specifications for a five (5) year period from date of award.
The contract may be renewed for two (2) additional one (1) year periods when mutually agreeable to the vendor and the State
of Nebraska.

Vendor Contact: Brent Layton

Phone: 770-241-9066

Cellular: 770-241-9066

E-Mail: BLAYTON@CENTENE.COM

(djo 04/12/16)

AMENDMENT ONE AS ATTACHED. (11/30/16 sc)
AMENDMENT TWO AS ATTACHED. (6/23/17 sc)

AMENDMENT THREE AS ATTACHED. (11/28/17 sc)

Unit of Unit Extended
Line  Description Quantity Measure Price Price
1 MEDICAID MANAGED CARE 392,451,761.0000 $ 1.0000 392,451,761.00
INITIAL CONTRACT TERM YEAR 1
2 MEDICAID MANAGED CARE 409,151,871.0000 $ 1.0000 409,151,871.00
INITIAL CONTRACT TERM YEAR 2
3 MEDICAID MANAGED CARE 426,562,697.0000 $ 1.0000 426,562,697.00

INITIAL CONTRACT TERM YEAR 3
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1526 K Street, Suite 130
Lincoln, Nebraska 68508

STATE OF NEBRASKA serviCE CONTRACT AMENDMENT  State Purchasing Bureau
P e R S i ) TR e

PAGE ORDER DATE Telephone: (402) 471-6500
20f2 ~ 11/28/17 Fax: (402) 471-2089
BUSINESS UNIT BUYER
25710178 MICHELLE THOMPSON (AS) CONTRACT NUMBER
VENDOR NUMBER: 2266837 71165 04
Unit of Unit Extended
Line  Description Quantity Measure Price Price
Total Order 1,228,166,329.00
(2-6-)
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AMENDMENT THREE
Contract 71165 04
Medicaid Managed Care Physical Health, Behavioral Health, and Pharmacy Services for the
State of Nebraska
Between the State of Nebraska and Nebraska Total Care, Inc.

The State of Nebraska and Nebraska Total Care, Inc. make this Amendment (the Amendment”)
to Contract 71165 O4 (the “Contract”), and upon mutual agreement and other valuable
consideration the parties agree to and hereby amend the contract as follows:

I MODIFICATIONS: The Parties hereto modify the following sections effective January
1, 2018:

A. Section IV.Q. - Provider Reimbursement
16. Pharmacy Reimbursement

d. The MCO’s dispensing fee reimbursement must be, at a minimum, the
Medicaid FFS rate at the time of contract start for independent pharmacies
(defined as those with ownership of six (6) or fewer pharmacies), unless
otherwise agreed between the MCO and the pharmacy provider.

B. Attachment 11 — Rates

January 1, 2018, through December 31, 2018, and are set forth in the Amended
Attachment 11 attached hereto and made a part hereof.

C. Attachment 14 — Quality Performance Program Measures-Contract Year Two

The Quality Performance Program measures have been revised for the time period
January 1, 2018, through December 31, 2018, and are set forth in the Amended
Attachment 14 attached hereto and made a part hereof.

D. Attachment 38 — Revised Reporting Requirements

The reporting requirements and templates have been changed. The updated
requirements and report titles are set forth in the amended Attachment 38
attached hereto and made a part hereof.

This amendment becomes part of the contract. Except as set form in this amendment, the
contract is unaffected and shall continue in full force and effect in accordance with its terms. |If
there is a conflict between this amendment and the contract or any earlier amendment, the terms
of this amendment will prevail.

IN WITNESS WHEREOQF, the parties have executed this amendment as of the date of execution
by both parties below.
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State of Nebraska = Nebraskm
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Printed Name; R“\A \\ '—Z SAQL&

Title: Materiel Administrator Title: CZ,O
Date: 5 " EC {7 Date: 1 ‘ 19

Department of Health and Human Services
Division of Medicaid and Long-Term Care

By:

Name: Thom%ckv ' Thompson

Title: Interim Director

Date: /{Z o Z/Zﬂ/ 7
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NTC — HH Risk Adjusted Rates —1.1.2018
Attachment 11 — Rates

Rating Region 1
Category of Aid Non-UNMC Portion of the Rate | UNMC Pass-through Payment Rate
AABD 00-20 M&F S 1,21958 | S 2077 | S 1,240.35
AABD 21+ M&F S 1,763.72 | § 2332 (S 1,787.04
AABD 21+ M&F-WWC S 3,311.18 | S - 7012 (S 3,381.30
CHIP M&F S 186.05 | S 150 |S 187.55
Family Under 1 M&F S 71819 | S 2036 | S 738.55
Family 01-05 M&F S 17078 | $ 175 (S 172.53
Family 06-20 F S 18065 | $ 144 (S 182.09
Family 06-20 M S 20448 | S 117 | S 205.65
Family 21+ M&F S 43024 | S 486 |5S 435.10
Foster Care M&F S 507.07 | $ 541 |$ 512.48
Healthy Dual S 26432 ]S 571 |$ 270.03
Dual LTC S 22235 (S 404 |5S 226.39
Non-Dual LTC S 3,43652 | S 7444 | S 3,510.96
Dual Waiver S 27166 | S 5251|8§ 276.91
Non-Dual Waiver S 1,673.38 | S 40.26 | S 1,713.64
Katie Beckett 00-18 M&F | § 13,305.61 | $ 19.15 | § 13,324.76
599 CHIP - Cohort S 39904 | S 1463 | S 413.67
599 CHIP - Supplemental | $ 4,586.72 | $ 10579 | $ 4,692.51
Maternity S 8,002.22 | S 190.41 | $ 8,192.63
Rating Region 2
Category of Aid Non-UNMC Portion of the Rate | UNMC Pass-through Payment Rate
AABD 00-20 M&F S 1,24955 | S 1437 | S 1,263.92
AABD 21+ M&F S 1,857.69 | $§ 937 |5S 1,867.06
AABD 21+ M&F-WWC S 4,304.25 | S 511 (S 4,309.36
CHIP M&F S 190.11 | S 1.081|S 191.19
Family Under 1 M&F S 65431 | S 17.28 | $ 671.59
Family 01-05 M&F S 158.48 | S 077 (S 159.25
Family 06-20 F S 18835 | S 0865 189.21
Family 06-20 M S 22086 | S 071 (s 221.57
Family 21+ M&F S 49924 | S 181 (S 501.05
Foster Care M&F S 51234 | S 225 (S 514.59
Healthy Dual S 21999 (S 248 | S 222.47
Dual LTC S 18661 | S 147 | S 188.08
Non-Dual LTC S 2,17250 | S 1687 | S 2,189.37
Dual Waiver S 24214 | S 262 (S 24476
Non-Dual Waiver S 1,549.27 | S 18.04 | $ 1,567.31
Katie Beckett 00-18 M&F | $ 13,30561 | S 19.15 | § 13,324.76
599 CHIP - Cohort S 39904 | S 1463 | S 413.67
599 CHIP - Supplemental | $ 4,586.72 | $ 105.79 | S 4,692.51
Maternity S 8,033.16 | § 2774 | S 8,060.90




Attachment 14
Quality Performance Program Measures — Contract Year Two

Base Performance Requirement

Payment Threshold

% of Payment Pool

Claims Processing Timeliness - 15 Days: Process and pay
or deny, as appropriate, at least 90% of all clean claims for
medical services provided to members within 15 days of
the date of receipt. The date of receipt is the date the
MCO receives the clean claim.

95% within 10 business days

20%

Encounter Acceptance Rate: 95% of encounters submitted
must be accepted by MLTC's Medicaid Management
Information System pursuant to MLTC specifications.

98%

20%

Call Abandonment Rate: Less than 5% of calls that reach
the Member/Provider 800 lines and are placed in queue
but are not answered because the caller hangs up before a
representative answers the call. Measured using annual
system-generated reports.

<2%

10%

Appeal Resolution Timeliness: The MCO must resolve
each appeal, and provide notice, as expeditiously as the
member’s health condition requires, within 45 calendar
days from the day the MCO receives the appeal.

95% within 20 days

10%

PDL Compliance: The MCO shall dispense medications in
PDL categories compliant with Nebraska State PDL
Preferred Status at least 92% of the time each quarter.

95%

10%

Lead Screening in Children - The percentage of children 2
years of age who had one or more capillary or venous lead
blood test for lead poisoning by their second birthday.

65%

10%

Well-Child Visits in the First 15 Months of Life - The
percentage of members who turned 15 months old during
the measurement year and who had the following number
of well-child visits with a PCP during their first 15 months
of life:

0 Visits, 1 Visit, 2 Visits, 3 Visits, 4 Visits, 5 Visits, 6 Visits or
more

52% with 6 Visits or more

10%

Childhood Immunization Status - The percentage of
children 2 years.of age who had four diphtheria, tetanus
and acellular pertussis (DtaP); three polio (IPV); one
measles, mumps and rubella (MMR); three haemophilus
influenza type B (HiB); three hepatitis B (HepB), one
chicken pox (VZV); four pneumococcal conjugate (PCV);
one hepatitis A (HepA); two or three rotavirus (RV); and
two influenza (flu) vaccines by their second birthday. The
measure calculates a rate for each vaccine and nine
separate combination rates.

Combination #2 - 19%
Combination #10 - 8%

Combination #2 - 5%
Combination #10 - 5%
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